
RIVIERA SPAS

6927 LINCOLN PARKWAY, FORT WAYNE, IN 46804     800-860-7727

LIMITED WARRANTY

THIS LIMITED WARRANTY IS EXTENDED TO THE ORIGINAL RETAIL PURCHASER OF A RIVIERA SPA:

STRUCTURAL INTEGRITY AND SURFACE FINISH: The acrylic surface finish is warranted not to blister, crack or delaminate due

to defects in material and workmanship for a period of three (3) years from the date of original retail purchase (Parts and Labor). If a warrantable defect occurs,

the spa shell will be repaired or replaced at the option of Riviera Spas.

PLUMBING AND EQUIPMENT PACK: The plumbing of the Riviera Spa is warranted to the original retail purchaser to remain free from

leaks due to defects in material and workmanship for a period of one (1) year from the date of original retail purchase (Parts and Labor). The equipment pack

(pumps, heater, and control system) are warranted against malfunction, due to defects in material and workmanship to the original retail purchaser for a period

of one (1) year from the date of original retail purchase (Parts and Labor). Jet internals are warranted to be free of defects in material and workmanship for a

period of one (1) year from the date of original retail purchase (Parts only). If a warrantable defect occurs, the defective item will be repaired or replaced at the

option of Riviera Spas.

SKIRTING: Riviera Spas warrants the polymer skirting to be free from cracking, ripping, or breaking for a period of three (3) years from the date of orig-

inal retail purchase (Parts only).

LED LIGHT SYSTEM: The factory installed LED light system is warranted to the original retail purchaser (if supplied) for a period of one (1) year

from the date of the original purchase to be free from defects in workmanship and materials. If a warrantable defect occurs, this warranty includes parts and

labor necessary to repair or replace the LED light system, at the option of Riviera Spas.

AUDIO: The audio equipment (stereo, speakers, and enclosure) are warranted against malfunction due to defects in material and workmanship for a 

period of ninety (90) days from the date of original retail purchase. This limited warranty covers the cost of labor and parts to repair or replace applicable

audio equipment.

LIMITATIONS:
LIMITATIONS:  This limited warranty applies to portable spas manufactured by Riviera Spas and sold by a Riviera Spas’ dealer to residential retail customers

only. This limited warranty is void if the Riviera Spa is used for commercial purposes. This limited warranty is extended only to the original retail purchaser.

This limited warranty becomes void upon the transfer of ownership of the spa or moving of the spa to a different location. Light bulbs, light lenses, fuses, 

covers, spa pillows or any dealer installed accessories are specifically excluded from this limited warranty. Cost of installation, removal and/or shipping of the

spa, or replacement  parts are not covered by this limited warranty and are the sole responsibility of the purchaser. In the event it is necessary to remove 

the spa to perform a covered repair, or if the spa must be replaced, any and all costs of spa removal and replacement, including but not limited to labor, 

landscaping, decking, fencing or other costs associated with the removal and replacement of the spa are the sole responsibility of the purchaser. When 

attempting to inspect, repair or replace the spa, if it is necessary to incur cost to obtain access to the spa, any such cost to obtain access shall be the sole 

responsibility of the purchaser.

EXCLUSIONS: This limited warranty specifically excludes defects or malfunctions if it is determined that the spa has been subject to misuse, alteration

or attempted alteration, repairs or attempted repairs by a non-authorized representative of the manufacturer; improper installation, improper water chemistry,

improper maintenance, an act of God or other damage from causes beyond the control of the manufacturer during the manufacturing process. In addition, this 

limited warranty is void if it is determined that this spa has been subject to misuse or abuse; or the owner has operated the spa other than in conformity with

the Riviera Spas owner manual, such as but not limited to: leaving the spa uncovered while the spa is empty, covering the spa with plastic film of any kind, 

use of unapproved cleaners or solvents, operation of the spa at water temperatures outside the range of 34? F - 104?F, the use of unapproved sanitizers, failure

to maintain proper water chemistry, operation of the spa outside specified voltage requirements (230v ± 10%) or any other improper use.  Any damaged

caused by freezing is specifically excluded from this limited warranty.

(CONT. ON BACK)



WARRANTY REGISTRATION AND CLAIMS: The original retail purchaser must send in a completed warranty registration card to

Riviera Spas or register on line at www.masterspas.com within ten (10) days of the date of original installation. In the event of a warranty claim of a defect or

malfunction covered under the provisions of this limited warranty, the original retail purchaser must notify the retail dealer who sold the Riviera Spa within 

ten (10) days of the malfunction. Upon notice of a warranty claim, the dealer, or an authorized representative of Riviera Spa will inspect the spa in a reasonable

time after the initial notification to determine if the malfunction or failure is a covered malfunction or defect under this limited warranty. If it is determined

that the malfunction or defect is covered under this limited warranty, Riviera Spa through its dealer or an authorized representative will repair or replace the

covered item in conformity with this limited warranty. If a service call is fielded and determined by the Dealer to be a non-warranty service call, the cost of the

service call is the sole responsibility of the purchaser.  If it is determined that the malfunction or defect is covered under this limited warranty, Riviera Spas

through its Dealer or an authorized representative will repair or replace the covered item in conformity with this limited warranty.  Riviera Spas Authorized

Service Center reserves the right to collect from the original retail purchaser travel expenses.  In addition access charges will be assessed if the spa 

is not reasonably accessible for inspection, repair or replacement.

DISCLAIMERS: Riviera Spas neither assumes nor do we authorize any other person to assume for us, any other liability in connection with the sale 

of spas by Riviera Spas. THIS LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY AVAILABLE TO A PURCHASER AND RIVIERA SPAS

SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM MISUSE OF THE SPA OR CAUSED

BY ANY DEFECT, FAILURE OR MALFUNCTION OF THE SPA, WHETHER A CLAIM IS BASED UPON WARRANTY, CONTRACT, NEGLI-

GENCE OR OTHERWISE. Some jurisdictions do not allow the exclusion of incidental or consequential damages, so this limitation may not apply to you.

To the extent permitted by applicable law, THIS LIMITED WARRANTY SPECIFICALLY EXCLUDES ANY AND ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE, OTHERWISE all implied warranties are limited in duration to one (1) year

from the original date of retail purchase. THERE ARE NO OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, OF ANY KIND OR 

NATURE WHICH EXTEND BEYOND THE DESCRIPTION OF THE FACE HEREOF.

Riviera Spas are manufactured by Master Spas, Inc.

6927 Lincoln Parkway, Fort Wayne, IN  46804 

Revised  6/07



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


